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Milo and Erin usually play together at playtime but today Milo decides to play with Yussef, leaving Erin out of the game.
What should Erin do?
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I can identify and put into practice
some of the skills of friendship
e.g. taking turns,
being a good listener

I know how to negotiate in conflict
situations to try to find
a win-win solution
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Stop

Think about how you’re feeling. Angry?
Upset? Disappointed? Let down?

Try to calm these feelings so you can
think about what’s gone wrong.

Get Ready

Look at each other’s point of view.
Listen to how the other person sees it.
Talk calmly about how you see it.
Work out what’s gone wrong.

Mend The Friendship

Say sorry if you need to (even if it's
hard).

Agree how to put it right.
Do something fun together.

Have a special ‘make friends’ sign,
gesture or phrase (touch little fingers,
say “make friends, make friends...”).
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